
MiVoice 5360 IP Phone 

The Mitel 5360 IP phone is ideal for the enterprise executive, this desktop IP phone has a large, 

high-resolution touch display, superior sound  

The Mitel MiVoice 5360 IP Phone is ideal for any enterprise executive or manager, teleworker, 

or contact center supervisor. It is an executive class desktop device that provides a large color 

backlit touch display to graphically deliver rich applications to general business or across 

multiple vertical market sectors. The 5360 IP Phone delivers easy-to-use, one-touch access to 

many phone features and applications. The 5360 IP Phone features 48 programmable self-

labeling keys, six intuitive call-state sensitive softkeys, superior sound quality, and a built-in 

HTML Toolkit for desktop applications development. Equipped with a Gadget Sidebar, the 

seven-inch display enables one-touch access to embedded or internet-based content and 

applications. 

 

 

 



Key Benefits 

LARGE COLOR SCREEN 

7” resolution screen brightly displays information for easy viewing and usage 

MORE OPTIONS AT YOUR FINGERTIPS 

Eight programmable, one-touch, multi-function, self labeling keys, and 12 fixed function keys 

SECURE AND EFFICIENT 

Reduces power and consumption for overall energy saving combined with encrypted 

voice communication 

UNIFIED COMMUNICATIONS SUPPORT 

A powerful communications tool that helps improve productivity, 

enhance customer service and reduced costs when combined with MitelCollab Client 

 

 

 

Technical Specs  

o Seven-inch backlit, high-resolution (800 pixels x 480 pixels), color, touch-screen 

display with brightness controls 

o Touch-screen access to features and applications 

o Colorized display of content and applications to improve visibility and usability 

o Dual embedded Gigabit Ethernet ports (LAN and PC) 

o 48 programmable, multi-function, self-labeling keys, provided in three pages of 

16 keys each (for one-touch access to speed calls, line appearances, features, and 

applications) 

o Six context-sensitive softkeys for intuitive access to features and functionality 

o Gadget Sidebar provides one-touch access to embedded applications such as Call 

History, Visual Voice Mail, People, Call Forwarding, Conference application, 

Brightness options, HTML applications, and main Phone application 

o Wideband-audio ready – hardware ships with a wideband handset (7 kHz) 

standard 

o Peripherals and modules support: Mitel Cordless Handset / Headset, Mitel Line 

Interface Module, Mitel 5310 IP Conference Unit, Mitel Wireless LAN Stand, 

Mitel 5610 IP DECT handset and IP DECT Stand  

o Backlit display with variable brightness control including a backlighting-off mode 

 

 

 



 

 

MiVoice 5340e IP Phone 

The Mitel 5340e is an enterprise-ready IP phone that features a large backlit display, productivity 

applications and programmable keys.  

The MiVoice 5340e IP Phone is a full-feature, applications telephone that features a large 

graphics display, embedded gigabit support, and 48 self-labeling keys that can be programmed as 

speed dial keys, line keys, or feature access keys. Thirteen fixed-function keys provide 

convenient one-touch access to commonly used telephony features, navigation keys and menus, 

as well as customizable user settings. The MiVoice 5340e IP Phone also has six contextual 

softkeys to help users easily navigate through telephony functions. 

 

Optional modules can be added to your MiVoice 5340e IP Phone, fulfilling the need for users to 

have conferencing, additional buttons, cordless DECT or Bluetooth accessories, or local 

emergency access for Teleworkers. 



  

 

 

Key Benefits 

CUSTOMIZE IT YOUR WAY 

With Mitel HTML Desktop Toolkit, you can launch an application, create a screen 

savers, or display database information easily and quickly to address your specific needs. 

EASE OF USE AND ENHANCED USER VALUE 

Provides 48 self-labeling, programmable keys, allowing users to tailor their phones to 

their individual needs 

SUPERIOR ACOUSTICS WITH WIDEBAND AUDIO 

Wideband audio handset and full duplex hands-free speakerphone provide acoustically 

superior sound. 

UNIFIED COMMUNICATIONS SUPPORT 

A powerful communications tool that helps improve productivity, 

enhance customer service and reduced costs when combined with MitelCollab Client 

 

 

 

Technical Specs  

o Large backlit graphics display (160 x 320) with Auto Dimming  

o 48 programmable, multi-function, self-labeling keys, provided in three pages of 

16 keys each 

o Wideband audio support (G.722) – ships with a wideband handset (7 kHz) 

standard 

o Dual embedded Gigabit Ethernet ports (LAN and PC) 

o Mitel applications support: Mitel Live Directory, MiCollab Client, Mitel Unified 

Communicator® Express and Mitel Live Content Suite 

o 13 fixed function keys: Hold, Settings, Message, Speaker, Mute, Transfer / 

Conference, Redial, Cancel, Volume / Ringing / Contrast Up and Down, Home 

Page, Previous Page, Next Page 

o Six context-sensitive softkeys for intuitive feature access 

o Menu key provides one-touch access to embedded applications, including: Call 

History, Call Forwarding, Conference Unit Application, People (Contacts), 

Settings, Help, Call Info, and Visual Voicemail 

o Hands-free speakerphone operation (full duplex) 



 

 

 

 

 

MiVoice 5330e IP Phone 

The Mitel 5330e ip phone is perfect for the enterprise desktop and features a large display and 24 

self-labeling buttons that can be programmed  

The MiVoice 5330e IP Phone is a full-feature, applications telephone that features a large 

graphics display, embedded gigabit support, and 24 self-labeling keys that can be programmed as 

speed dial keys, line keys, or feature access keys. Twelve fixed-function keys provide convenient 

one-touch access to commonly used telephony features, navigation keys and menus, as well as 



customizable user settings. The MiVoice 5330e IP Phone also has three contextual softkeys to 

help users easily navigate through telephony functions. 

 

 

 

 

 

Key Benefits 

EASE OF USE 

24 programmable multifunction keys and intuitive navigation keys allow users to easily 

move between multiple screens improving productivity 

SECURE AND EFFICIENT 

Reduces power and consumption for overall energy saving combined with encrypted 

voice communication 

SUPERIOR ACOUSTICS WITH WIDEBAND AUDIO 

Wideband audio handset and full duplex hands-free speakerphone provide acoustically 

superior sound. 

 

 

 

Technical Specs  

o Large backlit graphics display (160 x 320) with Auto Dimming  

o 24 programmable, multi-function, self-labeling keys, provided in three pages of 

eight keys each (for speed dialing, line appearances, feature access) 

o Wideband Audio Support (G.722) – ships with a wideband handset (7 kHz) 

standard 

o Dual embedded Gigabit Ethernet ports (LAN and PC) 

o Voicemail access – large message waiting lamp 

o Three context-sensitive softkeys for intuitive feature access 

o Hands-free speakerphone operation (full duplex) 

o Mitel Applications support: Mitel Intelligent Directory, MiCollab Client 

(formerly Unified Communicator Advanced), Mitel Unified Communicator® 

Express and Mitel Live Content Suite 

o HTML Desktop Toolkit included for applications development 



o 12 fixed function keys: Hold, Settings, Message, Speaker, Mute, Transfer / 

Conference, Redial, Cancel, Volume / Ringing / Contrast Up and Down, Previous 

Page, Next Page 

o Menu key provides one-touch access to embedded applications including: Call 

History, Call Forwarding, Conference Unit Application, Settings, Help, Call Info, 

and Visual Voicemail 

 

 

 

Mitel MiVoice 5324 IP Phone 

The MiVoice 5324 IP Phone is designed for communications-intensive companies that require a 

converged IP infrastructure  

 

The MiVoice 5324 IP Phone is designed for communications-intensive companies that require a 

converged IP infrastructure to bring productivity and customer-enhancing applications and 

services to the desktop, including unified communications, speech recognition, PC integration, 

contact center, and remote voice and data applications. 



 

The dual-mode MiVoice 5324 IP Phone is a feature-rich, multi-line IP speakerphone with full 

duplex handsfree operation. Designed for users who must change their telephone feature set to 

match their changing needs, including managers, professionals, teleworkers, and contact center 

and help-desk agents, it provides superb call handling and user-programmable access to 

advanced voice communications, IP-based applications and services. The MiVoice 5324 IP 

Phone supports IP peripherals such as programmable key modules (PKMs), conference units, 

line interface modules, and more for even greater access to IP applications from the desktop. 

  

 

  

Key Benefits 

DESIGNED FOR POWER CONSERVATION 

Reduces power consumption for overall energy savings 

UNIFIED COMMUNICATIONS SUPPORT 

A powerful communications tool that helps improve productivity, 

enhance customer service and reduced costs when combined with MitelCollab Client 

WORK FASTER AND EASIER 

40-character backlit graphics display with 24 programmable keys, eight telephony 

function keys and three context-sensitive softkeys 

 

 

 

Technical Specs  

o Two-line by 20-character white, backlit, graphics display with contrast control 

and auto-dimming  

o 24 Programmable multi-function keys with dual-color LED indicators (for speed 

dialing, line appearances, feature access)  

o Eight function keys: hold, menu, message, speaker, mute, transfer / conference, 

redial, cancel Wideband audio support (G.722) – ships with a wideband handset 

(7 kHz standard)  

o Three context-sensitive softkeys for intuitive feature access  

o Browser-based desktop user tool programming for easy access to telephone 

system features  

o Hands-free speakerphone operation (full duplex)  

 



 

 

 

 

 

MiVoice 5312 IP Phone 

Full-featured, dual-mode, dualport, multi-line IP phone  

 
The dual-mode Mitel MiVoice 5312 IP Phone is a full-duplex handsfree speakerphone with a 

multi-line backlit display and programmable feature keys. Works with Mitel IP communications 

platforms to deliver simple call handling and converged applications. Personalization is easy 

with programmable keys or a browser-based desktop configuration tool. 

  

The 5312 IP Phone provides IP functionality with the ease and familiarity of a traditional 

business phone. User-friendly features include tools to customize feature sets and a 40-character 



white, backlit graphics display, making it an ideal choice for teleworkers, ACD agents, technical 

support staff, office workers, sales and customer service departments, and others who need 

access to sophisticated features. 

 

 

 

 

 

Key Benefits 

BEST OF BOTH WORLDS 

Combines IP functionality with the ease and familiarity of a traditional business phone 

  

ENERGY EFFICIENT 

Designed to reduce power consumption for overall energy savings 

  

PROGRAMMABLE KEYS 

12 programmable multi-function keys help improve productivity 

UNIFIED COMMUNICATIONS SUPPORT 

A powerful communications tool that helps improve productivity, 

enhance customer service and reduced costs when combined with MitelCollab Client 

 

 

 

Technical Specs  

o Two-line by 20-character white, backlit graphics display with contrast control and 

auto-dimming 

o Twelve programmable multi-function keys with dual-color LED indicators (for 

speed dialing, line appearances, feature access) 

o Eight function keys: hold, menu, message, speaker, mute, transfer / conference, 

redial, cancel 

o Browser-based desktop user tool programming for easy access to telephone 

system features 

o Handsfree speakerphone operation (full duplex) 

o Voice mail access – large message waiting lamp 

o Conference call setup  



o Automatic call distribution (ACD) agent support 

o Mitel Teleworker Solution support 

o Mitel Gigabit Ethernet Stand and Mitel MiVoice 5610 DECT Stand support 

o UCX and UCA support 

 


