
INTER-TEL’S UNIFIED COMMUNICATOR

TAKES CONTROL OF YOUR DESKTOP

PHONE MANAGEMENT

Are you looking for a tool that can organize your voice mail 

and personal contact information while directing all or selected

calls to your current location? The Unified Communicator is your

solution. Increase the productivity in your organization with this

browser-based interface to your Axxess by Inter-Tel or Eclipse

by Inter-Tel systems.

Unified Communicator streamlines communications:

� Control how and when you may be reached

- Route all calls to your current location

- Forward your calls to a specified phone number

� Integrate all your communication tools with forward 

paths to

- Cell Phones

- Pagers

- Voice mail

- Alternate numbers

� Access information within your browser interface from 

virtually anywhere to

- Monitor other colleagues

- Click to initiate calls

When you are unable to access your browser, you can 

access the system “hands free” through a speech-enabled

user interface. With simple voice commands, you can place

calls, check messages, change your location and update 

your availability status. You can even place calls by simply 

stating your colleague’s name––so no more fumbling to find

phone numbers.

UNIFIED COMMUNICATOR



Availability

� Manage your availability to fit your schedule whether you’re
available or in Do-Not-Disturb (DND)

-  Allows you to select from a list of DND message options––
even enter your own custom messages

Call Handling

� Enables you to set call routing options so all your calls are
routed to your current location or forwarded to a specified
phone number based upon parameters that you have set

-  Increase your availability even when you’re out of the office

Location

� Allows you to set your current location to receive calls

-  Includes all of your configured locations, as well as a 
standard “Office” location

-  Enables you to also set a temporary number

Call List

� Provides a real-time display of all your current incoming and
outgoing calls

� Allows you to place “local” calls even when you’re out of the
office by uniquely bridging your call through your office phone

Address Book

� Easily manage and maintain your contact information––add,
edit, delete and copy contact information

-  Synchronize your address book with Microsoft® OutlookTM

or OutlookTM Express

� Simply place calls to your colleagues

� Increase your productivity by managing from a single interface.
You no longer have to jump from file to file to retrieve the
information and data you need. It’s at your fingertips.

Monitor List

� View your colleagues’ current location, as well as whether
they’re available, on the telephone or in DND, in real 
time status

-  Increases your productivity in a workgroup environment
where you regularly interact with colleagues

-  Connects colleagues regardless of whether they’re 
in the same department, building or across country

INCREASED MOBILITY

Wireless Application Protocol (WAP) Web Client

� Allows access to the features offered by the Unified
Communicator through a WAP-enabled cellular telephone 
or handheld computer (PDA)

-  Logging into the Unified Communicator from a WAP 
Web client is simple, just launch the application by 
navigating to the applicable Web page and proceed

-  Stay connected even when you’re out of the office

Inter-Tel’s Unified Communicator simplifies phone management 

by allowing you to control when and how you will be reached. 

It allows you to manage your desktop phones from virtually 

anywhere worldwide. It also provides flexibility with contact 

management. Whether you’re in the office or on the move 

and want to stay visible––you need the intelligent call 

handling that Inter-Tel’s Unified Communicator provides.

Some features or applications mentioned may require a future release and may not be available in the initial release. Future product features and applications are subject 
to availability and cost. Specifications are subject to change without notice. Some features may require additional hardware and/or specific software. Copyright 2002 
Inter-Tel, Incorporated. All products and services mentioned are the trademarks, service marks, registered marks or registered service marks of their respective owners.

7300 West Boston Street

Chandler, AZ 85226

(480) 961-9000

www.inter-tel.com
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